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TERMS AND CONDITIONS


Warranty is valid on LED Light and LED driver only if purchased together.

KCG Industries reserves the rights to conclude the result of the product to be

considered as guarantee or warranty.1, 2years warranty on manufacturing

defect of products also depending on the category of the product.


We will provide warranty as per following mentioned Series


1. Spare: We would advise you to keep stock of spare driver which are of 

regular use to your good self for prompt customer service.


2. Replacement & Repairs: Products within warranty Period will be repaired/

replaced at free of cost as per warranty condition mentioned above.


3. Return Policy: Return material will not be accepted unless the goods are 

DEFECTIVE and under warranty. Customer should return faulty material on 

immediate basis so that we can repair it and send back within two or three days. 

Outstation customers should send material on weekly basis or maximum in 

15 days interval, with proper list of products. Samples will be qiven on non-

returnable basis onlv.


4. Packing: Customer should send material along with documentation for repair 

with appropriate PACKING / PROTECTION so that product won't get damage 

during transportation.


DISCLAIMER


1. Prices are subject to change without prior notice.


2. Samples will not be provide with free of cost. Arranged if there is bulk 

quantity requirement. Display Sample/Stock of the same will not be taken back.


3. All disputes are subject to Hyderabad Jurisdiction Only.


4. Product dimension and colour may vary from that shown in the catalogue.



